BISHOP’S CASTLE PARISH PLAN UPDATE DECEMBER 2009 
QUESTIONNAIRE
Introduction:

In 2003 Bishop’s Castle Town Council received grant funding to carry out local consultation in order to produce a Parish Plan for Bishop’s Castle and about 30 local people led groups of neighbours through a basic questionnaire to find out their views of a wide range of topics.  More than 40% of households contributed to that survey. `he Parish Plan that resulted from this consultation was issued in 2005 and can be seen on the Town Council website at www.bishopscastle.co.uk.  The Countryside Agency’s original remit of what a Parish Plan should achieve was that it:

· reflects the views of all sections of the community
· identifies what people value
· identifies local problems and opportunities
· spells out how local people want the community to develop
· prepares a plan of action
Bishop’s Castle Town Council is responsible for leading on activity to achieve the actions proposed through the Plan.  Consequently, the Town Council has recently agreed to revisit the original Plan, update it where necessary and establish a series of actions for the future.  The information gleaned from this questionnaire will be used by the Town Council and an item will be included regularly to discuss this on their agenda.
This new questionnaire has nearly the same categories as before, along with a synopsis of the data received in 2003 and information about what has been achieved since then.  One copy per household is being delivered with the December issue of the Town Council newsletter. More copied are available from the Town Hall, Enterprise House and The Library or can be downloaded from  www.bishopscastle.co.uk. 
Your responses and comments are vital in order for Bishop’s Castle Town Council to plan for the future, so please complete the form and return it asap to a local councillor, the Town Hall, Enterprise House or The Library.  If you have difficulty returning it, contact the Town Clerk Diane Malley 01588 638141, e-mail:townclerk@bishopscastle.co.uk. 
Thank you.
Q1
HOUSING 

	Data from 2003 questionnaire 

	What’s happened since

	81% of respondents felt there were not enough Affordable Homes in Bishop’s Castle to buy or to rent.
	· 20 affordable homes have been built in Grange Road.

· Bishop’s Castle Community Land Trust has been established.  The Trust conducted a Housing Needs and Business Survey in 2006 which found that 65% of the respondents supporting local small developments of affordable or rented housing to meet local need only.


	Questions:

	

	1
	Are there enough Affordable Homes  to buy in Bishop’s Castle?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know  FORMCHECKBOX 


	2
	Are there enough Affordable Homes to rent?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know  FORMCHECKBOX 


	3
	Are there enough Open Market houses in Bishop’s Castle?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know  FORMCHECKBOX 


	Any other comments?  




Q2 
JOBS AND BUSINESS

	Data from 2003 questionnaire
	What’s happened since

	73% of respondents said that there were not enough jobs and businesses in the town.

50% said that more light industrial businesses were needed.
30% said that more tourism businesses were needed.
	The Community Land Trust’s 2006 survey found that 
· 20% of all respondents work from home 
· 40% are running their own business or are self employed

· If there were workshops and storage facilities of the right size and at the right price in Bishop’s Castle there would be a demand for them.

	
	· 


	Questions:


	

	4
	Are there enough jobs and businesses in Bishop’s Castle?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know  FORMCHECKBOX 


	5
	Are you running a business/self employed?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know  FORMCHECKBOX 


	6
	Are there enough facilities locally for businesses: (land, office, storage, workshops)?
	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know  FORMCHECKBOX 


	7
	Is there enough training and support available?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know  FORMCHECKBOX 


	Any other comments?  




Q3
ROADS & TRANSPORT 
	Data from 2003 questionnaire 


	What’s happened since

	73% of respondents were reasonably satisfied with the provision of public transport, though they wanted to see the times of bus services fitting in with the working day, a late bus for weekends for Shrewsbury and Ludlow and services to connect with rail links and a bus shelter on the corner of Church Street/Union Street
	· A bus shelter has been provided in Church St. and the town has kept its daily 2 hourly service to Shrewsbury and the Secret Hills Shuttle Bus on summer weekends. However links to Ludlow and the station at Craven Arms are poor.
· The Shropshire Link service (demand responsive bus) started in November 2009.


	Questions:


	

	8
	Has public transport improved?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know  FORMCHECKBOX 


	9
	Do you use local public transport

	Daily  FORMCHECKBOX 
   Weekly  FORMCHECKBOX 
   Monthly  FORMCHECKBOX 
   Never  FORMCHECKBOX 


	10
	Do you use Shropshire Link?


	Daily  FORMCHECKBOX 
   Weekly  FORMCHECKBOX 
   Monthly  FORMCHECKBOX 
   Never  FORMCHECKBOX 


	Any other comments?  




Q5 
HEALTH AND SOCIAL SERVICES
	Data from 2003 questionnaire 


	What’s happened since

	Most respondents were satisfied with the current arrangements.
	· Bishop’s Castle hospital, once threatened with closure, is open and has been extended and improved.
· The dental practice has doubled in size.


	Questions:


	

	11
	Are local Health and Social Services adequate?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	12
	Are there any improvements you would like to see?  (Put details in box below)


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	Any other comments?  




Q5A – EMERGENCY SERVICES AND POLICING

	Data from 2003 questionnaire 


	What’s happened since

	100% of respondents were satisfied with the Fire Service and 85% with the Ambulance service but 70% thought that there was insufficient police cover.
	· The retained Fire Service has remained the same. The Ambulance Service has become more centralised but we still have “first responders”. 
· The police regime has changed and there are now 2 Community Support Officers working alongside our Police Officers - PC Nick Williams and PC Anne Gutteridge. PC Williams is our Community Police Officer – a new introduction.


	Questions:


	

	13
	Are the emergency services adequate?
Fire

Ambulance

Police


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	14
	Are you happy with the Community Policing Arrangements?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	Any other comments?  




Q6
EDUCATION 
	Data from 2003 questionnaire 


	What’s happened since

	The majority of respondents (79%) thought that the primary and secondary education facilities were adequate.
	· Bishop’s Castle Community College has achieved Humanities Status.
· The primary school has a new head, Mr. Andrew Barker.


	Questions:


	

	15
	Are the Primary education facilities up to standard?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	16
	Are the Secondary education facilities up to standard?
	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	17
	Do you think there is a need for more adult evening classes?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	18
	Do you think there is a need for accreditated adult evening classes?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	Any other comments?  




Q7
YOUTH FACILITIES 
	Data from 2003 questionnaire 


	What’s happened since

	98.5% of respondents thought there was not enough for young people to do in the evenings and at weekends.
	· A skate park has been built.

· A bike track has been established on land off the A 488. 

· A permanent youth worker (Irene Stelfox) is based at the Community College.

· A Youth Club meets at Church Barn once a week.
· A Bishop’s Castle Youth Council is being formed to speak and act for the young people of the area.

· There is a major new 2 year youth arts project just starting based at SpArC.


	Questions:


	

	19
	Do you believe appropriate premises should be provided for young people to meet in Bishop’s Castle in the evenings and at weekends?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	20
	Should Bishop’s Castle Town Council be responsible for organising this?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	21
	Would you be interested in volunteering to help run a Youth Centre/Club/Café?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	Any other comments?  




Q8
CHILDCARE 
	Data from 2003 questionnaire 


	What’s happened since

	At the time the majority of respondents felt that there was good childcare provision but there were concerns about the inappropriate location of the Crowgate Centre.
	· Crowgate now has a new home next door to the Primary School.


	Questions:


	

	21
	Is there sufficient provision for child care in Bishop’s Castle?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	22
	Now that childcare facilities have moved to be next door to the primary school, do you feel that there are issues still to be addressed?
	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	23
	Does the Breakfast Club (pre school opening) meet your needs?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	24
	Does the After School Club meet your needs?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	Any other comments?  




 Q9
ENVIRONMENT 

	Data from 2003 questionnaire 


	What’s happened since

	The main concern was about water quality.  Half thought recycling was adequate and half did not.
	· The Wasteless Society has firmly established itself and has just been chosen to run a Zero Waste Places scheme in conjunction with Shropshire Council (part of a DEFRA project).
· A survey into local opinion on alternative sources of energy has just been conducted in Bishop’s Castle and the data is currently being analysed.


	Questions:


	

	25
	Are you interested in increasing recycling?

	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	26
	Are there enough allotments in Bishop’s Castle?
	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	27
	Do you support efforts to increase the use of green energy locally?
	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	28
	Do you feel your local streets are clean enough?
	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	29
	Are there enough litter bins?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	30
	Are you satisfied with local water quality?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	31
	Are you satisfied with local drainage?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	 Any other comments?  




Q10
SPORTS & LEISURE, ARTS & HERITAGE
	Data from 2003 questionnaire 


	What’s happened since

	The general opinion was that there was not enough provision for sports, arts and leisure in the town and a majority voted to have a dedicated Sports and Arts complex.
There were also calls for the Town Hall to be completely refurbished.
	· SpArC has been established. An Artificial Sports Pitch is being built on the adjacent site by Enterprise South West Shropshire.
· The Town Hall Renovation Partnership is working towards restoring the building and is currently seeking grant funding from the Heritage Lottery Fund.  Consultation will take place in January 2010.
· The playing fields have been up graded with new play equipment, better paths, lighting and gardens.
· A grant has been awarded providing funding until 2012 to support the arts at SpArC.


	Questions:


	

	32
	Are you satisfied with Sports and Leisure facilities in Bishop’s Castle?
	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	33
	Are you satisfied with Arts facilities in Bishop’s Castle?
	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	34
	Are you satisfied with the playing fields?


	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	35
	Do you support refurbishment of the Town Hall?
	Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Don’t Know FORMCHECKBOX 


	Any other comments?  




THANK YOU FOR COMPLETING THIS QUESTIONNAIRE.

Please return it to:

Town Clerk, Bishop’s Castle Town Council, The Town Hall
Or a Town Councillor
Or Enterprise House

Or The Library

